Privacy policy
This privacy policy (together with our Terms of Use at www.echoecho.eu/terms-of-use)
sets out how Touch Agency (“we” or “us”) collects, uses and protects any information
that you give us when you use this website.
For the purpose of the Data Protection Act 1992 the data controller is Touch Agency of
Ch. de Waterloo 1453, 1180 Brussels.
We are committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website,
then you can be assured that it will only be used in accordance with this privacy policy. We may change this policy from time to time by updating this page. You should
check this frequently to ensure that you are happy with any changes. This policy is
effective from 1/1/2017.
What we collect
We may collect and process the following information about you:
name and job title
contact information including email address
demographic information such as your role
other information provided by you when filling out forms on our website
What we do with the information we gather
We require this information to understand your needs and provide you with a better
service, and in particular for the following reasons:
We may use the information to improve our products and services.
We may periodically send emails about blog updates, events or other information that
we think you may find interesting using the email address which you have provided.
From time to time, we may also use your information to contact you for new business
purposes unless you specifically request that we do not. We may contact you by email,
phone, fax or mail.
You can exercise your right for us not to do these things by contacting us at hello@
echoecho.eu.
We may also collect technical information, including without limitation, the Internet
Protocol address used to connect your device to the interest and page interaction information.
Disclosure of your information
We may share your information with any member of our group, which means our subsidiaries, our ultimate holding company and its subsidiaries.
We may disclose your personal information to third parties:
In the event that we sell or buy any business or assets, in which case we may disclose
your personal data to the prospective seller or buyer of such business assets.
If we or substantially all of our assets are acquired by a third party, in which case personal data held by it about its customers will be one of the transferred assets.
If we are under a duty to disclose or share your personal data in order to comply with

any legal obligation, or in order to enforce or apply our terms of use at www.echoecho.
eu/terms-of-use/ or terms and conditions of supply and other agreements; or to protect the rights, property, or safety of us, our clients, or others.
Security
We are committed to ensuring that your information is secure and we will take all
steps reasonably necessary to ensure that your data is treated securely and in accordance with this privacy policy. Unfortunately, the transmission of information via the
internet is not completely secure. Although we do our best to protect your personal
data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk. In order to prevent unauthorised access or disclosure, we
have put in place suitable physical, electronic and managerial procedures to safeguard
and secure the information we collect from you online.
Links to other websites
Our website may contain links to other websites of interest. However, once you have
followed these links to leave our site, you should note that we do not have any control
over these other websites which will have their own privacy policies. Therefore, we cannot accept any responsibility or liability for the protection and privacy of any information that you provide whilst visiting such websites and such websites are not governed
by this privacy policy. You should exercise caution and check the privacy policies applicable to the websites in question.
Controlling your personal information
You may choose to restrict the collection or use of your personal information in the
following ways:
whenever you are asked to fill in a form on the website, look for the box that you can
click to indicate that you do not want the information to be used for direct marketing
purposes
if you have previously agreed to us using your personal information for direct marketing purposes, you may change your mind at any time by writing to or emailing us at
hello@echoecho.eu
We will not sell, distribute or lease your personal information to third parties unless we
have your permission or are required by law to do so.
You may request details of personal information that we hold about you under the
Data Protection Act 1992. If you would like a copy of the information held on you
please write to: Touch, CH. de Waterloo 1453 1180 Brussels. If you believe that any
information we are holding on you is incorrect or incomplete, please write to or email
us as soon as possible, at the above address. We will promptly correct any information
found to be incorrect.
Contact
Questions, comments and requests regarding this privacy policy are welcomed and
should be addressed to hello@echoecho.eu.
Cookie Policy
Cookies
Our website uses cookies to distinguish you from other users of our website. This helps
us to provide you with a good experience when you browse our website and also allows us to improve our site.

This policy explains how Touch Agency (“we” or “us”) uses cookies and how we may collect and process information about you through our website, [www.echoecho.eu] (the
“Website”).
What are cookies?
Cookies are small text files that are placed on your computer (or internet enabled device) by websites that you visit.
Why do we use cookies?
We use cookies to collect information about the use of the Website and to distinguish you from other users in order to improve your experience when you browse the
Website. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.
When you visit the Website we use analytics tools to measure the number of visitors,
to see how visitors navigate the site and to see which resources they access. The data
collected using analytics tools is all anonymous. This helps us to develop new content
and to improve the way the Website works.
What cookies do we use?
Our Website uses two kinds of cookie. These are:
1. Strictly necessary cookies. These are cookies that are required for the operation of
our website.
2. Analytical/performance cookies. They allow us to recognise and count the number of
visitors and to see how visitors move around our website when they are using it.
BY USING OUR WEBSITE, YOU CONSENT TO THE RELEVANT COOKIES BEING SET ON
YOUR DEVICE. You can refuse to accept cookies by activating the setting on your browser which allows you to refuse the setting of cookies. You should note however that by
deleting or blocking cookies, the website may not function correctly and you may not
be able to access certain areas.
To find out more about cookies, including how to see what cookies have been set and
how to manage and delete them, visitwww.allaboutcookies.org.
The Website may also link through to third party websites which may use cookies
which we have no control over. We therefore recommend that you check the relevant
third party privacy policies for information about any cookies that they may use.

